
Re-opening of Education settings    
Frequently Asked 
Questions 

#GuernseyTogether

The majority of young people will be able to return 
to schools, college and early years settings on 
Monday 8th March.
 



‘Enhanced measures’ refers to an operating model for education 
which will allow all learners to attend their settings full-time with 
additional measures in place to keep them as safe as possible, 
whilst the islands manage the virus.  These measures include 
social distancing, the use of class and year-groups bubbles and 
strict hygiene measures in place across all settings.

The good plans in place for the return to education mean 
that Public Health and Education have agreed that a phased 
return for all is no longer necessary. This means that most 
learners can return to their setting on the same day.  However, 
in secondary schools Years 7, 8 and 9 will return on the first 
day of opening with all older year-groups joining them the 
following day. This is to allow learners in Years 7, 8 and 9 
the time to adjust to a new class bubble timetable which is 
different to their previous return to school.

It means that there will be additional safety measures in place 
to ensure that educational settings are safe for everyone. 
Some examples are listed below:

• Frequent handwashing

• Vigilance for Covid-19 symptoms

• Additional cleaning of equipment

• Limited places on school transport

• Staggered break and lunchtime arrangements to 
minimise social contact between bubbles

• Guidance on safe PE activities

• Very limited access for visitors on education sites

• Specific risk assessments

• Enhanced cleaning regimes in place throughout the day

• Face-coverings for staff and older children in some 
circumstances

• A specific Public Health testing strategy for staff in education

• Classroom bubbles for primary schools and Years 7-9 in 
Secondary, with year-group bubbles for older students

• 1m social distancing wherever possible

What does ‘enhanced 
measures’ mean?

What does a phased 
return to school 
mean?

What will  
this look like?
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This means that children and staff will be encouraged to 
maintain a distance of 1m as often as possible. Doing so will 
ensure that safe personal space is maintained as often as 
possible. However, we must acknowledge that education 
settings are complex social settings and that, for some 
children and young people, maintaining social distancing 
at all times may be very difficult.   Children will experience 
gentle reminders about the need to respect personal space 
throughout the school day.

What does ‘1m social 
distancing, wherever 
possible’ mean?
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Bubbles are in place to ensure that mixing 
between different groups of children is 
restricted. This is in place to ensure that the risk 
of any potential virus spread is minimised.Why are bubbles in 

place in school?
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Class bubbles will be in place throughout KS1, KS2 and KS3 
(Reception to Year 9).This means that learners will stay with 
the same group of children daily and throughout the week. 
In these year groups, mixed ability teaching can be delivered 
effectively. We know that younger learners find it harder to 
maintain social distancing, so reducing the number of people 
that younger-aged learners come into contact with every day 
will help to reduce the risk of any spread of the virus. 

Year-group bubbles will be implemented in KS4 and KS5 
(Year 10 to Year 13). This is because we know that older 
learners should be expected to follow social distancing more 
easily.  In these year-groups, learners follow programmes of 
study that lead to qualifications and, in order to do this, need 
to move into varied groupings within their wider year-group.  
Using a year-group bubble will allow examination studies to 
continue without disruption. For learners at the College of FE, 
course-bubbles will be used to reduce any unnecessary mixing 
of different groups and to support progression through 
qualifications. 

What’s the difference 
between a class 
bubble and a year-
group bubble?
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Link courses at the College of FE for 14 – 16 year olds will not 
operate at this time or during Stage 2; during this time, link 
course learners will attend their home secondary school. 
Children and young people attending Special Schools will also 
be supported in bubbles agreed within their school to reduce 
mixing during the school day. Adult learners at the College of 
FE will be able to return to on-site courses during the second 
week of reopening; this will support the return of learners to 
the College of FE sites. 

In order to maintain the safest possible environments on 
buses, there will be strict social distancing in place to limit 
mixing across year-groups. This means that there will be very 
reduced seats available on school transport. Parents will be 
asked to apply for a place on buses in advance of schools 
re-opening. Secondary-aged children will be required to 
wear face coverings on school buses. As we move through 
the Exit Strategy for the island, your school will make contact 
with you with the details about how to express interest in a 
place on school transport where this is essential. However, 
it is important to note that, as the Bailiwick works its way 
through the Exit Strategy, the safest way for everyone to get to 
their setting is to travel independently  - this is best achieved 
through making active travel choices like walking or cycling or, 
if necessary, by car.

Why is there a 
reduced transport 
offer for mainstream 
schools?

7

Staggered start and finish times enable children to arrive 
at or leave school over a longer period of time. Staggering 
arrangements help to reduce high volumes of people 
arriving or leaving school sites at the same time and means 
that appropriate social distancing can easily be maintained 
between learners, staff and parents alike. This may help to 
keep the whole school community safe.

Childminders can resume working with the families 
that they usually support.  They must follow the Early 
Years guidance provided to them regarding enhanced 
cleaning measures etc

What are staggered 
start and finish times?

Can childminders 
work as normal?
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The education testing strategy will involve a full workforce 
screening programme before schools re-open. This will be 
followed by ongoing testing of the workforce and targeted 
surveillance testing of certain year groups and especially those 
learning in larger bubbles.

What is the Public 
Health adapted 
education testing 
strategy?
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Public Health have advised that face coverings are strongly 
recommended for adults and older learners when moving 
around the building and in communal areas where it is harder 
to monitor who people may have come into contact with. Face-
coverings provide an additional layer of protection for everyone 
and will help to reduce the risk of the virus spreading.

Schools will work with individual families to support children 
who may feel uncomfortable wearing a face covering and will 
put plans in place to ensure that everyone is welcomed back 
safely to school. It is important to note that no child or adult 
will be forced to wear a face-covering if they do not want to 
wear one.  Face-coverings are strongly recommended but are 
not mandatory in education.  Face-coverings are only one of a 
suite of measures in place in education to minimise the risk of 
spread of the virus at this time.

No, face coverings are not recommended for primary-aged 
children.  (However, if your child really does want to wear a 
face-covering, they can choose to do so)  Adults in primary 
schools are strongly recommended to wear face-coverings in 
communal areas and when moving around the building.

Are face-coverings 
really necessary in 
secondary schools?

What happens if  
my child can’t wear  
a face-covering?

Do primary aged 
children have to wear 
a face covering?
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During Stage 2, enhanced cleaning involves specialist Public 
Health-approved cleaning products being used every evening. 
Additional cleaning of surfaces and touch points will also take 
place towards the middle of the day to reduce the risk of virus 
spread and to keep everyone as safe as possible.

What does enhanced 
cleaning involve?
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Leaders will work with their staff to establish hand-washing 
rotas. Ensuring that children wash their hands regularly will 
help to reduce the risk of the virus spreading. Some schools 
will receive additional hand washing facilities to help them to 
implement rotas during Stage 2.

How will schools 
manage additional 
hand washing during 
the day?
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In primary schools, children should bring in a packed lunch as 
normal. They will eat in their classrooms. Uneaten food will be 
taken home for disposal. After this, they will be able to play in 
zoned areas to avoid the risk of groups mixing.

In secondary schools, learners should also bring a packed 
lunch to school. Uneaten food will be taken home for 
disposal. The school canteen will offer a packed lunch 
service for those who are unable to bring a packed lunch 
to school. Learners will need to request and pay for their 
packed lunch at break time and it will be prepared ready 
for collection at lunchtime. Schools will provide more 
information regarding this directly to families prior to 
schools opening.

What will the 
lunchtime 
arrangements 
look like?
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Yes, school libraries will be open. Books may be loaned to 
children and young people. A plastic box will be available for 
returned books each day, and these will be stored for 72 hours 
before wiping the cover and spine with a sanitising wipe and 
returning to the shelf. 

Please email educationqueries@gov.gg 
where our team will be pleased to respond to 
any other questions you may have.

Will school libraries be 
open and is it safe to 
borrow books?

Have any other 
questions we haven’t 
answered yet?
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